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To: Kazoos.com

From: Kodiak the Dog
Subject: My boss's kazoo order

Hi. My boss loved everything he received in his order from you. 1 did not like them at all!

I am his dog, and am normally a pretty good dog. 1 am a 5-yr old blue heeler and husky mix. When he brought
his order home, he was so excited he immediately started playing "all of me" on the kazoos. | did not like this
much.

Then, he got out the new Acme Siren, which seems to go so high as to be ultrasonic. OUCH!

THEN -- he started playing the "Stars and Stripes Forever" on his new nose flute! 1 tried to cover my ears with
my paws, but it was too much. 1 had to leave. That nite, I stole his nose flute out of the bag and chewed it up
into little shreds. Unfortunately the kazoos are metal and I could not chew them up too. And he had an extra
nose flute so no luck there either.

Just thought I'd let you know that while my human thinks you have an excellent company with great customer
service and fast shipping, I think you should provide free dog earmuffs with every order.

Thanks!
Kodiak the Dog
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Subject: Re: My Bosses Kazoobie Kazoos Order
From: Kazoobie Kazoos <kazoos@kazoos.com>
To: Dan Fink

Dear Kodiak the Dog,
Thank you very much for your email regarding your owner and the products he purchased from our company.

First, we would like to apologize for the annoyance that these products have caused you, this was not our
intention. Because of your email we have sent all of our products back to Research and Development so that
new "Dog Friendly" versions can be produced.

Secondly, we have considered the economics of your free "dog earmuffs" idea and our accountant said that it
just wouldn't be feasible at this time. Again, we appreciate you taking the time to send us an email. Please let
us know if you have any further questions or concerns.

Best Regards,
Stephen Murray
Director of Operations

Kazoobie, Inc.

PS
We are a little disappointed in you chewing up the nose flute. Bad Dog!



